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wastewater and water
U T I L I T Y  S E R V I C E S

WAS T E WAT E R
AC T I O N S  &  TAS K S

WW ACTION 1.1:   Ensure the provision of safe, sufficient, and reliable wastewater treat-
ment, solid waste disposal, and stormwater systems.

• WW TASK 1.1.1:   Develop a Five-Year Capital Improvement Program for the Ad-
vanced Wastewater Treatment (AWT) Plant and Master Collection System. (Q3, FY18)

• WW TASK 1.1.2:   Update Wastewater System Master Plan. (Q4, FY18)

• WW TASK 1.1.3:   Develop and adopt a new AWT agreement with the four participat-
ing governments. (Q2, FY18)

WW ACTION 2.1:   Ensure capacity for available sewer for future growth within the county.

• WW TASK 2.1.1:   Meet annually with cities to discuss individual utility service needs 
and projected growth. (FY18-22)

WAT E R  D I V I S I O N
AC T I O N S  &  TAS K S

WD ACTION 1.1:   Ensure the provision of safe, sufficient, and reliable drinking water and 
stormwater systems.

• WD TASK 1.1.1:   Develop a Five-Year Capital Improvement Program for the Water 
Treatment Plant and Wholesale Water System. (Q4, FY18)

• WD TASK 1.1.2:   Eliminate weak links in the Northwest Water Transmission Main
and establish redundancy where possible. (Q4, FY18)

• WD TASK 1.1.3:   Update the Water System Master Plan. (Q4, FY18)

• WD TASK 1.1.4:   Meet annually with cities to discuss individual utility service needs 
and projected growth. (FY18-22)

WD ACTION 2.1:   Ensure water capacity is available for future growth within the county.

• WD TASK 2.1.1:   Meet annually with cities to discuss individual utility service needs 
and projected growth. (FY18-22)

• WD TASK 2.1.2:   Perform Five-Year Capacity and Growth Analysis (Q4, FY18)

C O N TAC T  U S :
( 8 5 0 )  2 4 8 - 5 0 1 0   |   u t i l i t ys e r v i c e s @ b ayc o u n t y f l . g ov
w w w. b ayc o u n t y f l . g ov

D E PA R T M E N T  I N F O

Bay County Utility Services aims to provide 
the community with reliable, economical, 
and high-quality water and wastewater ser-
vices by employing highly trained people 
and utilizing state-of-the-art equipment. 
The Water Division treats and distributes 
drinking water throughout Bay County 
and provides untreated raw water for local 
industry. The Wastewater Division provides 
wastewater treatment services to unin-
corporated Bay County, Callaway, Parker, 
Springfield, Mexico Beach, and Tyndall Air 
Force Base. 



county directory
B AY  C O U N T Y

DEPARTMENT PHONE NUMBER
ADMINISTRATION 248-8140

ADDRESSING 248-8374

ANIMAL CONTROL 767-3333

BUDGET OFFICE 248-8240

BUILDERS SERVICES 248-8350

CAFE 248-8196

CODE ENFORCEMENT 248-8290

COMMUNICATIONS 248-8170  

CO-OP EXTENSION 784-6105

COUNTY ATTORNEY 248-8175

EMERGENCY SERVICES 784-4000

EMS 248-6040

ENGINEERING 248-8301

FACILITIES 248-8120

FIRE SERVICES 248-6040

GENERAL SERVICES 248-8732

GEOGRAPHIC INFORMATION
SYSTEMS 248-8071

HUMAN RESOURCES 248-8201

INFORMATION TECHNOLOGY 248-8004

LIBRARY 522-2100

MEDICAL EXAMINER 747-5740

MOSQUITO CONTROL 248-8720

PARKS & RECREATION 248-8730

PLANNING 248-8250

PUBLIC WORKS 248-8302

PURCHASING 248-8270

RECORDS MANAGEMENT 248-8278

RISK MANAGEMENT 248-8230

ROADS 248-8810

SECURITY 248-8195

SOLID  WASTE 236-2212

TRANSIT 248-8161

TRAFFIC  ENGINEERING 248-8740

UTILITY  SERVICES 248-5010

VETERANS  SERVICES 248-8280

B AY  C O U N T Y  C O M M I S S I O N
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DEPARTMENT PHONE NUMBER
TOURIST DEVELOPMENT 

COUNCIL 233-5070

FLORIDA STATE INFO
CENTER 1-866- 693-6748

ONLINE http://411.myflorida.com

ECONOMIC DEVELOPMENT 
ALLIANCE 215-9965

O T H E R

DEPARTMENT PHONE NUMBER

FIRE / POLICE / AMBULANCE 9-1-1

BAY COUNTY DISPATCH 784-4000

ANIMAL CONTROL DISPATCH 248-6034

POISON INFORMATION 1-800-222-1222

E M E R G E N C Y  N U M B E R S

DEPARTMENT PHONE NUMBER
CLERK OF CIRCUIT COURT 747-5100

CLERK FINANCE 747-5219

PROPERTY APPRAISER 248-8401

SHERIFF 747-4700

SUPERVISOR OF
ELECTIONS 784-6100

TAX COLLECTOR 248-8501

C O N S T I T U T I O N A L

DEPARTMENT PHONE NUMBER
CALLAWAY 871-6000

LYNN HAVEN 265-2121

MEXICO BEACH 648-5700

PANAMA CITY BEACH 233-5100

PANAMA CITY 872-3010

PARKER 871-4104

SPRINGFIELD 872-7570

M U N I C I PA L
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D I D  YO U  K N OW ?
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L AYO U T,  &  D E S I G N  BY :
GORGEOUS (BRAND STRATEGY + DESIGN)
GRGS.CO  |  850-888-8474

This publication can be viewed online in PDF format
at the Bay County website: www.baycountyfl.gov

BAY COUNTY GOVERNMENT CENTER
840 WEST 11TH STREET
PANAMA CITY, FLORIDA 32401

TELEPHONE: (850) 248-8140

BAYCOUNT Y,
FLORIDA


